
 
“My password has expired.” or “I can’t remember my current password.” 

 

Resetting AD Passwords through ClassLink 
(This password change will affect the password you use for the following systems: Windows Devices, 

Chromebook Devices, APSB Email System, Employee Portal, TalentEd, Illuminate, and Blackboard) 
 

Navigate to http://classlink.apsb.org. 

If you do not know your password or it has expired: 

Click on “Help. I forgot my password.” 

 
 

Enter your username. This is NOT your entire email address. It is the 

shortened username and usually consists of your last name and the first 

initial of your first name. Click on the “Check” box. 

 

http://classlink.apsb.org/


 

Select how you want to be verified, either by receiving a code by text 

message or by answering security questions. 

 

After verifying your identity, enter a new password. Enter it again to 

confirm. 

 
You will receive the following confirmation that your password has been updated 

successfully. 

  
You should begin using this new password at the following sites and to log on to the 

following devices: 

Windows Devices, Chromebook Devices, APSB Email System, Employee Portal, 

TalentEd, Illuminate, and Blackboard 


