
Benefits Contact Directory
BENEFIT / GROUP # CARRIER NUMBER WEBSITE

Medical, #78J79ERC Blue Cross Blue Shield 800-363-9150 www.bcbsla.com

Pharmacy Member Services, 
#78J79ERC  / RXBENEFIT Optum/Rx Benefits 800-334-8134 rxhelp@rxbenefits.com

Dental, #20113 800-487-5553
www.ameritas.com/employee-
benefits/

Vision, #VC-19 EyeMed 866-299-1358 www.eyemed.com

Life & AD&D, #758942-A The Standard 800-628-8600 lifebenefits@standard.com

Long Term Disability, #758942-B The Standard 855-757-4717 www.standard.com

Identity Theft, #E0006038 Norton LifeLock 800-607-9174 www.norton.com/EBsetup

Accident & Critical Illness, #681813 The Hartford 866-547-4205 thehartford.com/benefits/myclaim

Universal Life, #ER00038538 Transamerica 888-763-7474 transamericaemployeebenefits.com

Whole Life, #R0124248 Unum 888-635-5597 www.unum.com

APSB BENEFITS TEAM
APSB Insurance Department Website ascensionschools.org/employees/human-resources/insurance

APSB Insurance Department Email employee.insurance@apsb.org

Benefit Enrollment Portal BenefitFocus http://apsbbenefits.hrintouch.com/

A-K (Last Name) APSB 225-391-7113

L-Z (Last Name) APSB 225-391-7112

Ameritas




