BlueCare

Click When You're Sick!

Skip the waiting room - get the care you
need now, without taking time off from
work or school! With BlueCare, you can
have online visits with U.S. trained, board-
certified doctors 24/7, 365.

BlueCare works on a computer, tablet,
smartphone or any device with internet
and a camera.

HAVE YOU SIGNED UP YET?

- Go to www.BlueCareLA.com or download
the BlueCare app for Android or iPhone.

- Create your account with a username and
password, which you will use for each
BlueCare visit.

The next time you need care, the doctor
will be only a click away!

www.BlueCareLA.com
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Save time
and money!

BlueCare is great for those times when
you need to see a doctor but can't find
the time, feel too sick to leave the house
or are traveling.

BlueCare costs $39 up front* and is
an easier way to treat non-emergency,
common conditions like:

- Sinus infections
- Cough, cold or
flu symptoms
- Rashes
- Allergies
- Bladder infections
- Pink eye
- Mild stomach bugs

You can also use BlueCare to get a
prescription or to check in with a doctor
if you need a follow-up visit.

As with any medical service, follow the
doctor’s advice. If the BlueCare doctor
tells you that you should go to a clinic

or hospital to be treated in person, you
should do so.

*You should plan to pay $39 at the time of your
BlueCare visit. Depending on your plan type and
benefits, you may get a refund from Blue Cross later.
Some restrictions may apply.

www.BlueCareLA.com

Blue Cross and Blue Shield of Louisiana
HMO Louisiana

POWERED BY AMERICAN WELL. American Wellis a vendor that provides the BlueCare telehealth platform for
Blue Cross and Blue Shield of Louisiana and its subsidiaries.

Blue Cross and Blue Shield of Louisiana is an independent licensee of the Blue Cross and Blue Shield Association
and s incorporated as Louisiana Health Service & Indemnity Company. HMO Louisiana, Inc. is a subsidiary of Blue
Cross and Blue Shield of Louisiana, independent licensees of the Blue Cross and Blue Shield Association.






